Crown AGM User Guide

GETTING STARTED

If you choose to participate in the Crown Resorts Limited 2020 Annual General Meeting, you will be able to view a live webcast, to
vote on resolutions and to ask questions during the Meeting. To participate, you will need to do one of the following:

e Visit https:/web.lumiagm.com on your smartphone, tablet or computer. You will need the latest version of Chrome, Safari,

Internet Explorer 11, Edge or Firefox. Please ensure your browser is compatible.

® Download the Lumi AGM app from the Apple App Store or the Google Play Store.

To log in to the virtual Meeting, you must have the following information:

Meeting ID
367-483-591

Australian Residents

Username - your SRN or
HIN

Password — your registered
address postcode

Overseas Residents

Username - your SRN or
HIN

Password - your three
character country code (a
full list of which is provided
at the end of this guide)

Appointed Proxies

To receive your unique
username and password,
please contact
Computershare Investor
Services on +613 9415
4024, from 9:00am on
Thursday, 22 October 2020.

PARTICIPATING IN THE MEETING

'1 To Participate in the Meeting, you will be required to
enter the unique 9-digit Meeting ID: 367-483-591

Icon descriptions

2 To enter the Meeting, you will need to read and accept

the Terms & Conditions

Terms and Conditions

Prior to registering for the meeting it is important that
vou read and accept the Terms & Conditions. To
access the Terms and Conditions please click on the
following link:

DECLINE

m Voting icon, used to vote. Only visible when the Chairman opens the poll.

i Home page icon, displays meeting information.

!l Questions icon, used to ask questions.

NN The broadcast bar allows you to view and listen to the proceedings.

ACCEPT




5

To register as a Shareholder, select ‘Securityholder
or Proxy’ and enter your SRN or HIN and Postcode
(Australian residents) or your SRN or HIN and your
country code (overseas residents)

To register as a Guest, select ‘Guest’ and enter your

name and email address.

Icon descriptions

Postcode or Country Code

6

To register as a Proxy, select ‘Securityholder or
Proxy’ and enter your username and password as
provided by Computershare. In the ‘SRN or HIN’ field,
enter your username, and in the ‘Postcode or Country
Code’ field enter your password.

® LUMI

SRN or HIN

Postcode or Country Code

Once logged in, you will see the home page, which
displays the meeting title and name of the registered
shareholder or nominated proxy.

Crown Resorts Limited (CWN) - 2020
Virtual AGM

Mr Oliver Bampfield

To View the Webcast

To view/listen to proceedings please select the 'Broadcast’
bar. This will display the webcast, please press play to start
and ensure that your device isn't muted,

Asking Questions

Shareholders and proxies have the ability to ask questions.
Select the speech bubble icon to open the message
module. Type your question in to the box at the bottom of
the screen, then click on the arrow icon to send.

Voting

When voting is opened, a polling icon will appear. Selecting
this icon will present you with a list of reselutions and
voting optiens. Simply press For, Against or Abstain for
each resolution. There is no enter o send button you may
however cancel your vote and enter a new selection, while
voting is enabled.

m Voting icon, used to vote. Only visible when the Chairman opens the poll.

!l Questions icon, used to ask questions.

Home page icon, displays meeting information.

NN The broadcast bar allows you to view and listen to the proceedings.




7 To view the live webcast, tap the broadcast arrow on 8 To ask a question during the Meeting, tap on the
your screen and press the play button. Toggle between question icon, type your question in the chat box at the
the up and down arrow to switch between screens. bottom of the screen and select the send icon. You will
receive a confirmation when your question has been
submitted.

Crown Resorts Limited
2020 Annual General Meefing

Could the Chair comment on >

A g
TN

only one

9 When the Chairman declares the poll open:

> A voting icon m will appear on screen and the Meeting resolutions will
|lf 'tem 2a - Re-election of Director - Ms

Jane Halton AO PSM be displayed.
hd > To vote, tap one of the voting options. Your response will be highlighted.
Against Abstain
> To change your vote, simply press a different option to override.
Cancel
Item 2b - Re-election of Director - The number of items you have voted on or are yet to vote, will be displayed
Professor John Horvath AO
For - Vote received at the top of the screen. Votes may be changed up to the time the
_ o postain Chairman declares the poll closed.

Cancel

Item 2c - Re-election of Director - Mr
Guy Jalland

For Against Abstain

Item 3 - Election of Director - Mr
Bryan Young

Icon descriptions

m Voting icon, used to vote. Only visible when the Chairman opens the poll.
i Home page icon, displays meeting information. For Assistance
M, Questions icon, used to ask questions. If you require assistance before

or during the Meeting please
The broadcast bar allows you to view and listen to the proceedings. call +61 3 9415 4024




COUNTRY CODES For overseas residents, select your country code from the list below and enter it into the ‘Postcode or
Country Code’ field.
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