
MEL = Melbourne Benefit  
PER = Perth Benefit 
SYD = Sydney Benefit 
GRP = Group Benefit EXPLORE MEMBER SILVER GOLD PLATINUM BLACK 

Eligible to Earn Rewards Points ✔ 
Select Lifestyle1 ✔ ✔ ✔ ✔

Eligible to Redeem Rewards Points ✔ ✔ ✔ ✔

MEL - Multi-Level Parking2 Earn* Free Free Free

MEL - Basement Parking3 Free Free

MEL - Valet Parking (The Mahogany Room Valet Entrance)4 Discounted Free

PER - General Parking (P3, P6 & P8)5 Free Free Free Free

PER - General Parking (P2 & P4) 5 Earn ** Free Free Free

PER - P1 Undercroft Parking 5 Discounted Discounted Free Free

PER - Valet Parking 5    Discounted Free

SYD - Valet Parking 6    Free

SYD - Self-Parking 7 By Invitation By Invitation ✔

MEL and PER - Access to Select Premium Rooms 8 ✔ 
Perth Only ✔ ✔ ✔

GRP - Crown Rewards Exclusive Hotel Rates 9 ✔ ✔ ✔ ✔ ✔ ✔

GRP - Early Check-in / Late Check-out (subject to availability) 10 ✔ ✔ ✔

GRP - Hotel Welcome Gift 11 ✔ ✔ ✔

GRP - Hotel Check-in Priority Queue 12 ✔ ✔

GRP - Upgrade to Next Best Available Room Type at Check-In 
(Excludes Suites/Villas) - Subject to Availability 13

✔ ✔

MEL - Complimentary Beverages from  
Dispensers on Casino Floor 14

2 per Day^# 2 per Day# 3 per Day# 4 per Day# 5 per Day

PER - Complimentary Beverages from  
Dispensers on Casino Floor 14

5 per Day# 5 per Day# 5 per Day# 5 per Day# 5 per Day

PER - Discounts at Select Crown Restaurants and Bars15 10% 10%

SYD - Discounts at Select Crown Restaurants and Bars16 10% 15%

PER - Platinum Reward ✔

GRP - Access to Event Ticket Pre- sales 17 ✔ ✔ ✔ ✔ ✔ ✔

GRP - Special Offers from Crown's Partners18 ✔ ✔ ✔ ✔ ✔ ✔

GRP - Discounted Movie Tickets at Select Cinemas via Choovie19 ✔ ✔ ✔ ✔ ✔ ✔

GRP - Special Birthday Offer - Sparkling Wine and Chocolates20 ✔ ✔ ✔ ✔ ✔

GRP - Crown Rewards Member-Only Offers and Invitations21 ✔ ✔ ✔ ✔ ✔

*Member Tier must earn 100 Lifestyle Points at a Crown hotel, restaurant or other participating outlets or earn 25 Casino Points to receive free 24-hour multi-level parking on same visit. **Member Tier must earn 50 
Crown Rewards Points on the day of visit to redeem free general parking at P2 & P4. Please see crownperth.com.au/general/parking/information for more information.^Member Tier must earn one Rewards Point in a 
Day to receive two complimentary drinks. #A "Day" is defined as a 24-hour period commencing at 6.00am and ending at 6.00am on the following day.
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12. 	Priority check-in is dependent on availability and is at the discretion of the hotel. A late 
check-out of 12pm is dependent on availability. 

13.	 Room upgrades to the next best available room type are subject to availability and may vary 
at the time of check-in. A valid Crown Rewards Membership Card must be presented at 
check-in. Excludes Suites and Villas. Not transferable. 

14.	 For the purpose of this complimentary drink offer a ‘Day’ is defined as a 24-hour period 
commencing at 6.00am and ending at 6.00am on the following day.

15. 	Food discounts only valid at 42 by Don Julio, 88 Noodle Bar, Atrium, Lobby Lounge, Market 
& Co, Silks, Junction Grill, Modo Mio, Nobu, The Merrywell, Epicurean, Epicurean Pool Bar, 
The Enclave, The Waiting Room, Side Piece Pizza, Saigon Story, Tekka Bar and Sake and 
Burgers by ES . Valid for a maximum of 8 people including the Crown Rewards Member. 
Discount not valid with any other offer, discount or special pricing.

16. 	Discount available when paying by cash, Points, credit or debit card. Not to be used in 
conjunction with any other offer. Discount does not apply on bookings of more than nine 
people including events, banquets or special group bookings. Discount not applicable on 
gratuities or service charges. Discount applicable to bills of up to $10,000 and will not apply 
to any amount of a bill above $10,000. The cardholder must be present for the duration of 
the booking to receive the discount. Restaurant and bar discount available at participating 
venues only and reservations are subject to availability. For a list of participating venues 
please visit crownsydney.com.au/crownrewards. Standard booking conditions apply.

17.	 Access to event ticket pre-sales is available to eligible Crown Rewards members, subject to 
event availability and the terms and conditions of the event organiser or ticketing provider. 
Access to a pre-sale does not guarantee ticket availability or purchase. Ticket quantities may 
be limited and pre-sale periods may vary by event. Crown Rewards is not responsible for 
changes, cancellations, or availability of events or tickets.

18.	 This offer is subject to Crown Rewards rule 10.1 to 10.4 (Third Party Offers), subject to 
Member having provided a valid email address and having consented to receiving marketing 
information by email.  

19.	 Choovie is a third-party offeror and is a separate entity to Crown Resorts. Movie tickets 
purchased via Choovie’s online portal is subject to Choovie’s terms and conditions located at 
https://crownrewards.movie-vouchers.com.au/terms. Please refer all enquiries to Choovie’s 
customer service center at whatsup@ movievouchers.com.au. Goods and services offered 
by Choovie is subject to the terms and conditions listed in section 10 of the Crown Rewards 
Rules. 

20.	 Crown Rewards terms and conditions apply. See Crown Rewards Rules and Program 
Brochures for details. To receive the Birthday Offer, a Member, on making a reservation at a 
participating Crown restaurant, must advise the attendant that they wish to receive the offer. A 
glass of sparkling wine is limited to a maximum of 4 guests over the age of 18 in addition to 
the Member. Complimentary chocolates are limited to the birthday Member only. Restaurant 
bookings must be made 24 hours in advance. Each guest must order a main meal with 
complimentary sparkling wine to be consumed in the restaurant. Limited to one redemption 
of this offer during a Member’s birthday month. A list of participating restaurants is located at 
crownmelbourne.com.au/crown-rewards/participating-outlets, crownsydney.com.au/crown-
rewards/participating-venues and www.crownperth.com.au/crown-rewards/participating-
outlets

21.	 Member-only offers, promotions and invitations are available to eligible Crown Rewards 
members and may vary by membership tier, Crown property and participating partner. Offers 
and invitations are subject to availability and may be withdrawn, substituted or amended at any 
time. Access to offers or invitations does not guarantee availability, participation or entitlement. 
Some offers and invitations are only available at selected Crown properties or through 
participating Crown partners.

1. 	 Rewards Points earning available for hotel accommodation and spa transactions only.

2. 	 Parking at Crown under this offer is subject to car park Terms and Conditions (which are 
displayed at Crown car park entrances) and to the availability of car park spaces. Not 
available for basement or valet parking.

3. 	 Parking at Crown under this offer is subject to car park Terms and Conditions (which are 
displayed at Crown car park entrances) and to the availability of car park spaces. Not 
available for valet parking.

4. 	 Parking at Crown under this offer is subject to the car park Terms and Conditions (which 
are displayed at Crown car park entrances) and to the availability of car park spaces. 
Valet parking is subject to the availability of car park spaces at The Mahogany Room valet 
entrance only. Charges apply for valet parking at alternative car parks offering valet parking

5. 	 Subject to car park rules and availability. Please see crownperth.com.au/general/parking/ 
information for more information.

6. 	 Valet parking is subject to the car park terms and conditions, and availability of car park 
spaces. 

7. 	 Self-parking is available to all Black Tier Members and to eligible Platinum Tier and Gold Tier 
Members by invitation only. Limited to one (1) vehicle per Member and a maximum parking 
period of twenty-four (24) hours unless the Member is a registered hotel guest. This Benefit 
is personal to the Member, non-transferable, and cannot be shared, assigned, or otherwise 
redeemable by third party.

8. 	 Pearl Room access is by invitation only and is subject to an application process and 
management approval. Applications for Pearl Room access is only available to Members 
who have received Gold, Platinum or Black Tier Membership.

9. 	 Available for a limited time only. Available for stays within the next 180 days. Some blackout 
periods or limited availability may apply to special event periods and public holidays. This 
is an exclusive program to Crown Rewards Members only and is for the room only and 
cannot be transferred. This program can be used by a Member for no more than three (3) 
future reservations at any one time per Crown Resorts location. Each reservation can be 
no longer than four (4) nights. This program cannot be utilised on dates where the member 
already has a confirmed reservation that has an applied discount or is complimentary. Only 
one room per reservation is allowed. The Member must be physically present at check-in 
to redeem discounted room. This offer is strictly limited to Crown Rewards Members 
and is not transferable and is not redeemable for cash. Rates and discounts are variable 
across different customers and dates and are subject to change. Accommodation subject 
to availability and advanced booking of at least 1 day is required. This room only offer is 
subject to Crown Rewards Rules and only available on the specified days. Any customer 
subject to a Self Exclusion will have future reservations under this program cancelled. No 
further discounts apply. Not to be used in conjunction with any other offer including advance 
purchase, Crown Rewards discounts and/or other reward/redemption rates (including 
airlines). No partner points (including airlines) will be applied to reservations under this 
program. Transfers, flights and other incidentals not included. Any additional spend in 
addition to the room rate such as food and beverages must be settled prior to or at time of 
check-out. Cancellations for bookings must be cancelled prior to 6pm on the day prior to 
arrival to avoid forfeiture of the full fee of one (1) night and applicable tax. Rates subject to 
change. Crown Resorts reserves the right to cancel any bookings that are not aligned with 
these terms, if money has been paid a refund will be issued.

10. 	Early check-in is dependent on availability and is at the discretion of the hotel. A late check-out 
of 12pm is dependent on availability. Late check-out is available to paid hotel nights only and 
excludes complimentary night stays and stays booked on promotional rates.

11. 	The hotel welcome amenity is subject to change at Crown’s discretion. Reward available 
to paid hotel nights only and excludes complimentary night stays and stays booked on 
promotional rates. 

TERMS AND CONDITIONS:


